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Iata 20.11.2017 Ne 232-]1

OG0 yTBep:KAeHNH IJIaHA MEPONPHATHH

[0 YJIy4IIeHHI0 KayecTBa paboThl

CII6 I'BYK «IlerepOypr-koHuepm» Ha 2018
[0 HTOraM He3aBHCHMOH OLICHKH Ka4yecTBa
OKa3aHMs yCJayr

B mensx opramusanuy pabotsl mo peanmsarym OenepanbHoro 3akona or 21.07.2014
No256-®3 «O BHeceHHMH HW3MEHEHHH B OTICIBbHBIC 3aKOHOOATEJIIbHBIE aKThI
Poccuiickoit @enepanuyi M0 BOIpOCaM IIPOBEACHUS HE3aBHCHMOM OLEHKH KadyecTBa
OKa3aHHWs yCIyr OpraHH3alusAMH B cdepe KyIbTypsl, COLUAIBHOIO OOCILyKHBAHUS,
OXpaHBI 3MOPOBbs M 00pa30BaHUAY, a TaK )K€ BEHIPAOOTKE CTPATErMH II0 YITyYIICHHIO
[oKa3aTeled HE3aBHCMMOM OIeHKH KadecTBa okaszagms ycmyr CII6 I'BYK
«IletepOypr-xonnepT» Ha 2018 rog,

IIPUKA3BIBAIO:

1. Paspabotarh IUTaH MEPOIPUATHI TI0 yirydineHuro kagecTBa pabotsl CII6 I'BYK
«IlerepOypr-xkoruept» Ha 2018 roxm MmO HUTOraM HE3aBUCHMOM OICHKH
KadecTBa OKasaHWs yciIyr. HasHauWTh OTBETCTBEHHOIO 3a pa3paboTKy ILIaHa
MEpONPHUATHH 10 yirydmieHuto kadectBa padotsl CII6 I'BYK «IlerepOypr-
koHIlepT» Ha 2018 rox mupexrTopa no paszsurturo Jlykytury T.1O.

2. VTBepauTh IUIaH MEPOIPHATHIH 1Mo yiydineHuto kadectsa padorsr CII6 IBYK
«ITerepbypr-xonuept» Ha 2018 rox (Ilpmnokenne 1 kK JaHHOMY IIPHUKa3y).

3. KoHTpoIb 3a HCTIOJTHEHUEM IIPHKa3a OCTABIISEO 3a COOOA.

I'enepanbHbIi qUpPEKTOP E.A. ApTtiomkuna




Ipwrioxenue 1
Kk IIpukasy ot 20.11.2017 Ne 232-]1
«Io yIydieHuro KauecTBa paboTsl
CII6 I'BYK «IletepOypr-KOHIEPT»
Ha 2018 1o uroraM He3aBUCHUMOM
OILIEHKM KadyecTBa OKa3aHMs yCIyT»

Il1aH MepONpHATHIA MO YJIyYHIeHHI0 KadecTBa padoThl
Cankr-IleTepOyprekoro rocyIapcTBeHHOro 010/1KeTHOTo
yupe:xaeHust KyJabTyphl «IleTepOypr-KkoHuepTm

Ne OcHoBanue HaunmenoBanue Cpox OTBeTCTBECHHBIA PesynpTaT
/I peau3anuu MEPOIPHUATHSI Peamuzanun
(pe3ynpTar
HE3aBUCHUMOH
OLICHKH
KavecTBa)
1 Meponpustusi, | Pasmernenue Ha ExxenenensHO Otpen cszel ¢ Poct
HaNpaBlCHHBIE | CAHTe yUPEKICHUSA 0O0IIECTBEHHOCTHIO KOJIMYECTBa
HA OTKPBITOCTh | JIOCTYIIHOM noTpeduTenei
M JOCTYIHOCTh | ¥ aKTyaJbHOM YCIIyT,
uabopManyy 00 | nHGOPMAIUH YBEJMICHUE
YUpeXIeHUH 0 JIOXOJIOB
MPEeIOCTaBIIEMBIX
YUpEKICHUEM
yeimyrax
2. Mepormpusitas, | V3ydenue MHeHuil | Esxemecauno Otnen IloBenmenue
HampaBleHHbIE | IOTydaTenel MapKeTHHIa, OTAEN | JOCTYIHOCTH
Ha OTKPBITOCTh | YCIIYT, IOHCK B3aMMOZEHCTBHI | HMH(OpPMAIMH O
¥ IOCTYIIHOCTh | HOBBIX H co CMH HOBBIX
uHpopmarmu o6 | BEIIBICHHE MEpOIIPUATHAX U
YUpeKIEeHUH Haunboee yCIyTax.
aKTHBHBIX
KaHaJIOB
pacupocTpaHeHHs
uHbOopMaIMH O
HOBBIX
MEPOIIPUATHAX U
yCIyrax.
VcrpaneHue
HEIOCTATKOB B
CymIeCTBYIOIIeH
cucreMe
UH(POPMHUPOBAHUS
0 HOBBIX
MEpOTIPHATHIX U
ycIyrax
3. Mepomnpustus, | 3anmeiictBoBath Ha | SImBapp 2018 r | MubopmalimionHo- Apanrranys
HallpaBJICHHBIE | caiTe W3J1aTeNIbCKUH caifra s 6osee
Ha OTKPBITOCT | JOIOJIHUTEIbHBIE oTaen KOM(OPTHOTO
U JOCTYHNHOCTh | CEPBUCH], MOy YCHHUS




yHpopManmK 06 | 00eCeYnBArOLIIe uH(OopMaHH
YUPEXICHUH | KOHTEKCTHBIH

MIOUCK

uHGbOpMAaLUK.
Meponpusartus, | Pasmemenue Ha SuBaps 2018r. Otnen CooTBeTCTBHE
HampaBJIcHHBIE | caiTe MapKeTUHIa, OTHeI caita
Ha OTKPBITOCTh | HOPMATHUBHO- mpoKara HEOOXOIUMBIM
M JOCTYITHOCTh | IIPaBOBBIX aKTOB, penepTyapa, TpeOoBaHMA
uHpopMaImy 06 | yCTaHABIHBAFOIINX “HPOPMAIMOHHO

YYPEXXOCHHH | IEHBI Ha YCIyTH H30aTelIbCKUH

7100 MOPSAOK UX oTIen
yCTaHOBJICHHS
Meponpustus, | Pasmemenue Ha Ilo HudopmarmonHo- | CooTBeTCTBHE
HanpapJCHHBIE | CalTe MIPeROCTaBIIE- M3IaTeNIbCKUH caiita
Ha OTKPHITOCTH | MH(OPMALKH 10 HIIO oTaen HEOOXOAUMBIM
M JIOCTYIHOCTh | PEIEHHAM uHbOopMaLAH TpeOoBaHUA
uHdopMaImy 06 | yupeauTes YUpeIOUTENEM.

VUpeKICHHH | OpraHM3alii
KomdoprtHOCTE | Aymur IMokBaptanpHO | OTHEN MapKeTHHIa Oxgar 6osnee
NpeXOCTaBICHNs | MPEIOCTABIIEMbIX Otpnen npokarta IIAPOKOH

YCIyT U OCHOBHBIX U penepryapa, 3PHUTENIECKOM
JOCTYITHOCTB UX | JAOIOJIHUTEIbHBIX aJIMUHUCTPATABHO- |  AyJUTOPHH C
MOJTyYEHUs YCIIYT C LENBIO XO035HCTBEHHBIN LIEJIBIO
onpeneneHus] OTHEN, OTHEN TIOBBILIEHHS
BO3MOKHOCTH SKCIUTyaTally X MoKa3aTeseH
pacIIMpeHH uX IpoKara 3¢ $EeKTUBHOCTH
accopTHMEHTa 3a peneptyapa B YacCTH
CYeT IporpaMm 1 KOMGOPTHOCTH
MIPOEKTOB, MPENOCTaBIICHHA
OpPHEHTHPOBAHHBIX U TIOCTYTIHOCTH
Ha pa3IM4YHbIE ycmyT
LieJIeBBIE
ayqUTOPUH U
yCTpaHeHHe
BBISIBJICHHBIX
HEIOYETOB.

Hoctymmocts | [Iposect STueape 2018 r | agMHHUCTPATHBHO- ObecnieuuTs
YCIIYT IJIS JIML C | JOIOJHUTEILHBIA XO3SHCTBEHHBIH JOCTyIl
OrpaHMYCHHBIMH | MOHUTOPHHI OTHeN, OTHelN OTIENbHBIM
BO3MOKHOCTSIMH | BO3MOXKHOCTEHR 9KCIUTyaTalux KaTeTOPUAM

3IOPOBBS ajianTanyy 30aHui U MaJIOMOOMITBHBIX
BHYTPEHHUX 00opynoBaHUL rpaxnaad K
TIOMEINeHUH 1 3aJ1a ycIyram
IaMsATHHKA YUPEXXASHUL
ApXUTEKTYPBI VIS
IOCTyTIa

HHBaJIH0B




